Regarding: Kaiser Foundation Hospital Inc. - Foatan
Incident #5691XQQ-7815HJS

Attention Ms. Rosemarie Savino, RN, BSN
Dear Ms. Savino,

As an addition to my complaint, | attempted to resgjcopies of my wife’s medical
records yesterday, but was told it was going te tbproximately 60 days to translate
them. At that point the Kaiser records departneamployee handed me an envelope and
told me to hang on to my paper work until they"\agllime to translate Debi’s records.

That being said, | just got off the phone with Bepartment of Managed Health Care.
They told me that Kaiser has a maximum of 15 daysdvide us with copies after
receiving a written request.

Can you please help us expedite their translationgss?
Thank you,

Nick & Debi Moretta

16647 Ponca Street

Victorville, CA 92395

Home: 760 951-2825

Cell: 760 900-6950

E-mail: nick.moretta@gmail.com

Web site: http://www.DebraMoretta.com












